TAI LIEU HUOGNG DAN CHUYEN POI PHUONG THUC PANG
NHAP HUE-S VA CAC NEN TANG DUNG CHUNG TINH THUA
THIEN HUE QUA VNEID

I. Xac thwc bang tai khoan dinh danh dién tir 1a gi?
1. Gigi thi¢u tai khoan dinh danh dién tir

Theo quy dinh tai khoan 6 diéu 3 nghi dinh sé 59/NB-CP ngay 5/9/2022
cua tha tuéng chinh phu, tai khoan dinh danh dién tar 13 tap hop gom tén dang
nhap, mat khau hoic hinh thirc x4c thuc khac duoc tao 1ap boi hé théng dinh
danh va xac thuc dién tir cua Bo Cong an. Tai khoan nay duoc quan ly va xac
thuc trén (ng dung dinh danh dién tir quéc gia (VnelD), do Bo Cong an phét
trién.

Véi tai khoan dinh danh dién ta, cong dan cé thé sir dung thay thé the
CCCD gan chip vat ly va tich hop cac loai gidy to nhu gidy phép lai xe, diang ky
xe, bao hiémy té,... Giup cong dan nhanh chéng trong viéc chia sé théng tin voi
cac co quan chirc nang thuc hién cac thua tuc hanh chinh trén moi trueong dién tir
ma khéng can trinh thé CCCD gan chip vat Iy va cac loai gidy to c6 lién quan va
cao hon 1a thuc hién cac giao dich tai chinh trén moi truong dién tir véi duy nhat
mot tai khoan, mot ing dung.

Pay 14 tai khoan tich hop nhiéu loai gidy t& quan trong caa cong dan nén
ciing duoc xem 13 tai san cua cong dan trén khong gian mang. Do d6, cong dan can
bao vé tai khoan bang cach khdng chia sé cho bét ky ai va nhd tén ding nhap, mat
khau cua minh.

2. Cai dat va dang ky tai khoan dinh danh dién tw

Pé dang ky tai khoan dinh danh dién ta, nguoi dung co thé sir dung tng
dung dinh danh dién tir VNelD la ang dung do trung tdm di liéu qudc gia vé dan
cu bo cong an xay dung, phat trién, quan ly dya trén nén tang ang dung dir liéu
vé dan cu, dinh danh va xac thuc dién tir. dé cd thé tai tng dung VNelD vé may,
ban can c6 hoic s¢ hitu thiét bi dién thoai thong minh da dwoc két ndéi mang
internet (wifi, 4g..). mot s6 dong thiét bi st dung hé diéu hanh iOS, yéu cau hé
diéu hanh iOS 13 tré 1én,

Diéu kién dé cong dan ding ky tai khoan dinh danh dién tir 12 cic c& nhan
da 14 tudi tré 1én. Ca nhan chua di 14 tudi thi dang ky theo tai khoan dinh danh
cua cha me hoic ngudi giam ho. Khi dang ky tai khoan, ca nhan can khai bao
day du cac thong tin gom: s6 dinh danh ca nhan, sé ho chiéu hoac gidy to cé gia
tri di lai quéc té; ho va tén; ngay thang nam sinh; gidi tinh; quéc tich; sb dién
thoai; email.

Hién nay tai khoan dinh danh dién tir cO 2 mire d9.

Mire do 1: Tai khoan duoc tao lap trong truong hop thdng tin cta cong
dan ké khai da dugc so sanh, dbi chiéu tu dong trung khép voi thong tin trong
co so dit liéu qubc gia vé dan cu. Cong dan co thé stir dung mot sb tinh ning co
ban nhu: phong chdng dich (khai bao y té, thong tin tiém chang...), giai quyét
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dich vu cong truc tuyén (thong bao luu tra, diang ky thuong trd, tam trd, khai bao
tam vang...).

Mire do 2: Tai khoan duoc tao lap trong treong hop thdng tin cia cd nhén
ké khai da dugc Xa4c¢ minh béng anh chan dung hogc van tay trung khap vai thong
tin trong co s¢ dit liéu quoc gia vé dan cu, co so dit liéu can cude cong dan hoic
co so dit liéu qudc gia vé& xuat nhap canh.

Vi tai khoan mirc d6 2, cong dan ¢ thé sir dung tat ca cac chirc nang tién
ich ma ing dung dinh danh dién tir quoc gia cung cap nhu: dang ky tich hop hién
thi cac loai giay to (dang ky xe, nguoi phu thudc, giay phép lai xe, the bao hiém
yte..)

3. Loi ich x&c thuc bing tai khoan dinh danh dién tir

- Hién nay nguoi dung khi sir dung cac ung dung c6 dang nhép tai khoan
phai quan Iy nhiéu tai khoan khac nhau nén gap rat nhiéu khé khan trong viéc
phai ghi nhé théng tin tai khoan, mat khau. Khi quan ly nhiéu tai khoan khéac
nhau thi théng tin c& nhan d& bj 16 lot tao co s¢ dé ké xau thu thap théng tin, dan
dén nguy co rai ro bj lira dao, chiém doat tai chinh trén khdng gian mang.

- Thong qua viéc xac thuc bang tai khoan dinh danh dién ti tat ca cac ting
dung trén khdng gian mang cuaa tinh Thira Thién Hué cung cap cho nguoi dan
déu chuyén ddi sir dung théng nhat mot tai khoan duy nhat Ia tai khoan dinh danh
dién to VNelD.

- Bang viéc xac thyc tai khoan dinh danh dién ttr, cong dan du diéu kién
su dung tac thoi cac dich vy, tién ich trén cac tng dung do co quan nha nudc
cung cap ma khong can phai xac minh théng tin hoac cung cap cac théng tin
khac.

I1. Phwong thic sir dung nhw thé nao:

- Nguoi ding mé tng dung can sir dung, trong giao dién dang nhap cua
rng dung, chon chirc nang ding nhap bang VNelD (Hinh thirc nay &p dung trong
thoi gian dau) dé chuyén qua man hinh ding nhap cua tng dung VNelD, ldc nay
nguoi dung s€ st dung tai khodn dinh danh dién t qua can cudce cong dan dugc
cong an cap hoic cac phuong thirc khac nhu Face ID... dé dang nhap.

- Sau khi dang nhap thanh cong, hé théng s& chuyén d}eu huéng vé lai
giao dién man hinh chinh cta tng dung ma ngudi dung mo deé tac nghiép theo
quy trinh &tng dung.

- Vige thay doi thong tin c& nhan, mat khau... (thong tin ca nhan tai khoan
lién quan) duoc thuc hién thong nhat qua ng dung VNelD.

I11. Chuan hoéa thong tin cho cong din nhw thé nao?

D6i voi nguoi sir dung da ¢6 tai khoan Hue-S hogc tai khoan cho céc ung
dung, chi can thyuc hién thao tac dang nhap bang ung dung VNelD.



Doi v6i cong dan chua c6 tai khoan Hue-S hogc tai khoan cho céc tng
dung do Nha nudc cung cap, sau khi dang nhép tai khoan, can thyc hién cung
cap thoéng tin so dién thoai va xac thuc bang hinh thac OTP.

IV. Chuan héa théng tin cho can bg, cdng chirc, vién chire, ngudi lao
dong trong co quan nha nwéc nhw thé nao?

- Cong chirc, vién chire, ngudi lao dong trong co quan nha nudce cling 1a
Mot cong dan nén cac budc cai dat, dang k}'/~ta‘1i khoan dinh danh die::n tir va chuan
héa tai khoan dugc thyc hién theo huéng dan chung. Tuy nhién, d€ xac thyc cho

cac ung dung, nén tang dung chung cua tinh, cong chuc, vién chic can thuc hién
chuan hoa, dang ky vai trd dé dugc cap quyén sir dung.

Cong chuc tu chi dong chuan hda bang cac budc sau:

- Truy cap nén tang lam viéc s tai dia chi: https://cgs.thuathienhue.gov.vn
- Pang nhap tai khoan bang tai khoan dinh danh dién tir VNelD;

- Thyc hién dang ky cac vai trd phu hop dé dugc phé duyét va cap quyén.

V. Trong trwong hop can bg, cong chirc, vién chire, ngwoi lao dong
chuyén doi co quan cong tac thi phai lam nhw the nao?

Khi c6 thay doi thong tin vai tro, don vi, chirc vu cong tac,... cong chuc
vién chuc can tien hanh cac budc diéu chinh nhu sau:

- Truy cap nén tang lam viéc sé dia chi: https://cgs.thuathienhue.gov.vn ;

- Chon céac vai tro dang dang st dung;
- biéu chinh chinh xac théng tin va xac nhan;

- Hé thong s& xem xét va xac nhan, dong thoi chuyén thong tin dén cac hé
thong lién quan d¢ thuc hién dieu chinh dam bao dong bo.

VI. Trong trwong hop chuan hoa khéng thanh cong phai lam gi?

- Kiém tra lai cac thong tin tai khoan dam bao chinh xac nhu ho tén, s6
can cudc cong dan, ngay sinh, so dién thoai.

- Trong trudong hop van khong chuan hoéa thanh cong, vui long lién hé
duong day néng VNelD: 19000368 hoac duong day ndng Hue-S: 19001075.
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HUONG DAN NGHIEP VU
1. Cai dat ung dung VNelD
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Truy cap ung dung App Store hoac
Google Play, nhap VNelID hoac Pinh
danh va xac thwe dién tir dé tai va cai
dat irng dung

EPoint-Theo déi dién han... Nhan
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Cich 1: Truy cap Gng dung App Store hodc | Cach 2: Truy cip camera quét ma QR dé
Google Play, nhap Hue-S hoac Dich vu dé thi | tai ung dung
thong minh Hué d¢é tai va cai dit tng dung




3. Chuan hoa thong tin tai khoan Hue-S

TRUONG HQP NGUOI SU DUNG PA CO TAI KHOAN HUE-S

Tai khoan

Giao thing
di chuyén

NENTANG HOC
VA THITRAC NGHIEM
THCTUER .~

Buéc 1: Truy cap ung dung Hue-S, Chon | Bwde 2: Chon Tai khoan dinh danh
biéu tuong Hinh dai di€én dién tir VNelD

Vuiléng nhip théng tin ding nhip gé
tiép tuc

TRAN VAN MAI
Qaremzeaz,

Quan mat khiu

4 Bling nhip bing Face 1D

TECNS  Pheng che
cbng déng b

Buére 3: Nhap tén ding nhip va mat khau | Hé théng diéu huéng tro lai ing dung
hodc ding nhap bang Face ID, chon Piing | Hue-S véi trang thai di ding nhap
nhap

TRUONG HQP NGUOI SUDUNG CHUA CO TAI KHOAN HUE-S
Nguoi sir dung thuwe hién thém cac bwéc sau dé diang nhap tai khoan




Buéc 4: Nhap so dién thoai, chon Cap nhat
Luwu y: Céin cung cdp sé dién thoai
chinh chii dé dam bdo an toan thong
tin. H¢ théng cé co ché kiém sodt moi
thoi diém chi dwoc ding nhdp trén 01
thiét bj di djng.

Buwéc 5: Nhap ma OTP hé thong gui vé s6
dién thoai, chon Giri dé dang nhap Hue-S

4. Chuan hoa thdng tin cho can bd, céng chirc, vién chire, ngudi lao dong

trong co quan nha nuwéc nhw thé nao?
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Tai khoan

Buéc 1: Truy cap ung dung Hue-S, dang
nhap tai khoan bang VNelD, chon Hinh
dai dién

Buéc 2: Chon biéu tuong E, chon

Vai tro
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Déi trong:.
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Ho wa tén:-

Ngay sinh

56 CCCD:
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Ghichu:

Budée 3: Chon Piing ky (1) dé dang ky vai
tro, truong hop cap nhat lai thong tin don

vi cong tac chon Sira (2)

Buéc 4: Chon ddi tugng, nhap cac thong
tin, Chon Pang ky

Luwu y: Truwong hop thong tin da dwoc
chudn hod hé thong tw dong hién thi
thong tin cd nhan sau khi chon déi
twong.




